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Register for NetsmartCONNECT



Register for NetsmartCONNECT

“Create your account for contacting 
Simple Support” email sent on 12/14 
from simple@ntst.com

• Check Spam/Junk if missing
• Call Support if you need assistance

Begin with registration on 
NetsmartCONNECT home page

Click Sign up now

https://netsmartconnect.com



Complete registration

Fill in required fields
• Client code is your 

Netsmart account number

• Email will include your 
unique client code

• If unsure Contact Support



Example Registration – Click Create



Profile Updates



Public Display
• Choose which fields to turn 

on for public view

• Uncheck those fields you 
wish to hide

Choose up to 3 Focus areas

Choose your Region

Choose Line(s) of Service

Click           once all fields are 
complete

My Profile – Set up


