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Purpose

• The purpose of this presentation is to provide 
recommendations for submitting Preadmission 
Screening and Resident Review (PASRR) 
Customized Manual Wheelchair (CMWC) requests.

• The benefits of using the recommendations 
described in this presentation will ensure a more 
expedient and efficient authorization process for 
all stakeholders.
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Nursing Facility Specialized 
Services (NFSS) Form Basics
• Ensure applicable fields within the CMWC/Durable 

Medical Equipment (DME) Assessment and CMWC 
tabs are completed in a manner that justifies 
medical necessity. 

• All authorization requests that do not include all 
information needed to justify medical necessity 
will be subject to an additional medical review 
resulting in more overall processing time.
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Nursing Facility Specialized 
Services (NFSS) Form Basics
• PASRR reviewers may request additional 

information as needed by setting the status to 
“Pending Denial” and commenting in the PASRR 
Transaction Identifier (PTID) history with details 
regarding what is needed.

• When responding to additional information 
requests the nursing facility (NF) staff must set 
the status of the request back to “Pending State 
Review” after submitting the requested 
information. 

• Failure to set the request back to “Pending State 
Review” will result in a system generated denial.
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Attachments
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Best practice

Prior to uploading an 
attachment, title the 
document appropriately so 
that it can be easily identified 
in the TMHP LTC Portal



Attachments
• Upload only the documents that are required for 

the submission.
• The Intellectual and Developmental Disability 

(IDD) Services PASRR unit or TMHP will not accept 
faxed documents with the watermark “For 
Reference Only”. 

• To avoid duplicate submissions, only upload a 
document once to the TMHP Long Term Care (LTC) 
Portal and avoid duplicate submissions.

• Check “Successful Attachments” and “PTID 
History”.
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CMWC Request Attachments
The only items that should be uploaded are: 

• CMWC/Durable Medical Equipment (DME) -
Signature page 

• CMWC - Supplier Acknowledgement and 
Signature page 

• CMWC Receipt Certification
• Manufacturer’s Suggested Retail Price (MSRP) 

Catalog Order Form(s)
• MSRP Attestation Letter(s) (if applicable)
• MSRP Price List(s) (if applicable)
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Attachments (continued)
Do not upload the following documents to the NFSS 
form: 

• Minimum Data Set (MDS) Forms
• Forms 3618 and 3619
• PASRR Evaluation Forms (PE)
• Printouts of the NFSS form 
• Scanned paper copies of the PASRR Specialized 

Services (PSS) Forms
• Scanned paper copies of therapist evaluations

For more information regarding discontinued forms 
please refer to Information Letter 17-12 .
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https://apps.hhs.texas.gov/providers/communications/2017/letters/IL2017-12.pdf


Attachments (continued)
• PASRR Reviewers may request other items in 

specialized circumstances. 
• PASRR Reviewers will provide specific instructions 

in the PTID notes when additional attachments are 
required.

• Examples include but are not limited to: 
• Documentation needed for further Medical 

Review when required.
• Photos of an existing CMWC or DME.
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Prices Lists & Catalog Pages
• The DME manufacturer’s catalog pages, price lists, or 

order forms are required to verify the prices entered 
into the NFSS form are equal to the MSRP or less.

• The components, items, and prices are entered in the 
Itemized MSRP Quote section of the CMWC Request 
tab.

• It is a requirement for NF’s to attach catalog pages for 
all CMWC submissions when available.

• A compilation of items on one price list or order form is 
only acceptable when the manufacturer does not have 
an on-line catalog.
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Prices Lists & Catalog Pages
• State Staff will verify the existence and 

availability of an existing catalog for all 
submissions that include a price list or order 
form only.

• For all submissions where a catalog exists but is 
not included as an attachment, the status will be 
set to a “pending denial” and a correction will be 
required before further processing can occur.

11



MSRP Attestation Letter
• MSRP Attestation Letters are required from the 

DME supplier when:
• A catalog page is not available and an itemized 

price list has to be compiled by the DME 
Supplier; or

• A catalog page is available, but does not have 
MSRP pricing information included in the 
catalog.
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MSRP Attestation Letter
• Include only the required information referenced 

in Information Letter No. 17-22 within the 
contents of the Attestation Letter.

• DME’s should not add any additional information 
to the Attestation Letter other than the required 
elements listed in Information Letter 17-22.
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https://www.dads.state.tx.us/providers/communications/2017/letters/IL2017-22.pdf


MSRP Attestation Letter
• The body of the MSRP Attestation Letter should 

only have a statement attesting all prices in the 
separately attached catalog page/order form/price 
list are reflective of MSRP pricing.

• Do not include item descriptions, pricing, and 
quantities in the MSRP attestation letter.

• PASRR Reviewers will set a request to “Pending 
Denial” and request a corrected MSRP attestation 
letter for any deviation from the requirements.
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Examples of Manufacturer’s 
Attestation Letter (Acceptable)

Company Letterhead

DLN Number from PL1

Attestation

No resident 
identifying 
information
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Examples of Manufacturer’s 
Attestation Letter (Unacceptable)

Do Not list prices, 
items, or components 
on the attestation 
letter.
Include only the 
statement of 
attestation that all 
prices in the attached 
catalog page, price 
list, or order form are 
MSRPs per IL 17-22



TMHP LTC Portal Entry and MSRP 
Documentation Reconciliation 

• PASRR Reviewers are not at liberty to guess what 
wheelchair components and accessories identified 
within any attached documentation match the 
wheelchair components and accessories listed in 
the Itemized MSRP Quote section of the NFSS 
CMWC tab.

• All items should be easily identifiable within the 
documentation and on the Itemized MSRP Quote 
section of the NFSS CMWC tab.
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TMHP LTC Portal Entry and MSRP 
Documentation Reconciliation 

• A CMWC request will require correction or 
resubmission if:
• An item is not clearly described on the Itemized 

MSRP Quote section of the CMWC tab as is listed 
on the catalog/order form/price list;

• Prices cannot be matched to what was entered 
into the Itemized MSRP Quote section; or

• Quantities of items cannot be matched to what 
was entered into the Itemized MSRP Quote 
section.
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TMHP LTC Portal Entry and MSRP 
Documentation Reconciliation 

• All NFSS form entries should include the applicable 
the Healthcare Common Procedure Coding System  
codes.

• Each item in the catalog/order form should be 
clearly labeled (item 1,2, etc.)  to the 
corresponding row of itemized MSRP section of the 
NFSS (Section C1900).

• Each item should be entered in the same 
sequential order in the TMHP LTC Portal as it 
appears in the attached documentation.
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TMHP LTC Portal Entry and 
MSRP Order Form Reconciliation 
• Providers can over-ride the text in the rows under 

Section C1900 column entitled “D. Description of 
Item” row in order to ensure the catalog 
description and the TMHP LTC Portal match.

• Descriptions of “W/C Component – Accessory 
NOS” will result in a “Pending Denial” status and 
will require correction.
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Acceptable Submission
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Unacceptable Submission
• The screenshots on the following slides represent 

an example of a submission that would result in a 
“Pending Denial” or “Denied” status.

• Example 1:In the TMHP LTC Portal several row 
descriptions were labeled “W/C Component-
Accessory NOS” and were not able to be 
reconciled with the MSRP documentation.

• Example 2: The Catalog Order Form has items 
checked but they are not labeled regarding their 
item number as entered in the TMHP LTC Portal.
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Unacceptable Submission
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Unacceptable Submission
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Rolling Up Items
• Section C1900 of the NFSS Form is limited to 22 

rows, so it may be necessary to “roll up” several 
items in one row for CMWC’s that involve 
extensive modifications.

• It is important to clearly identify all rolled up items 
in the TMHP LTC Portal and on the catalog order 
form to avoid “pending denial” and “denial” 
statuses.
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Rolling Up Items(cont.)
Label all 
rolled up 
items 
appropriately 
on the 
catalog like 
the example
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Rolling Up Items (cont.)
Modify the description field within the NFSS form 
to identify that the row contains multiple items.
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Contact TMHP
Call TMHP at 1-800-626-4117, Option 1 for: 

• NFSS Form Submission and Form Status 
• Assistance in submitting attachments to an 

NFSS form 
• Claim Forms 
• Claim Submissions 
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Contact PASRR
Contact the HHS IDD Services PASRR Unit at:
1-855-435-7180, or email at 
pasrr.support@hhsc.state.tx.us for assistance with:

• locating information to complete the NFSS Form. 
• assistance with locating information to complete 

the NFSS Form.
• assistance with requests that are in “Pending 

Denial” status and the notes in the PTID History 
written by the PASRR Reviewer are unclear on how 
to proceed.
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mailto:pasrr.support@hhsc.state.tx.us


Online Resources

• NFSS Item By Item Guide
• Information Letter 17-12
• Information Letter 17-22
• Information Letter 18-02
• LTC Online Portal User Guide for Nursing Facilities and 

Hospice Providers
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https://hhs.texas.gov
Doing Business with HHSC

Provider Resources
Long-Term Care Providers

Nursing Facilities
PASRR link on left-hand side

https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/resources/pasrr/pasrr-item-by-item-guide-completing-authorization.pdf
https://apps.hhs.texas.gov/providers/communications/2017/letters/IL2017-12.pdf
https://www.dads.state.tx.us/providers/communications/2017/letters/IL2017-22.pdf
https://www.dads.state.tx.us/providers/communications/2018/letters/IL2018-02.pdf
http://www.tmhp.com/Training_Materials/LTC%20Nursing%20Facility/LTC%20NF%20Hospice%20User%20Guide%20v2017_0626_Addendum_2017_0818.pdf


Questions

Submit your questions to the 
pasrr.support@hhsc.state.tx.us
mailbox with the subject line: 

Webinar 7/10/2018

HHS will create an FAQ document.
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mailto:pasrr.support@hhsc.state.tx.us


Thank you! 
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